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Exchanges occur when

Ola Feurst: an economizing individual A, has a
Kundvard i tiden certain quantity of a good at his
) . disposal which has a smaller value to
ger relationer for livet? him than a given quantity of another

good in the possession of another
economizing individual B, who estimates
www.bat.se the values of the same quantities of
goods in the reverse fashion.”

Menger, 1871, p. 179
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Metafor

Kvinna och man
som
kOpare och saljare

Vérden
som saljs och kops:

=Fysisk skonhet, attraktivitet
=Intelligens
=Pengar
= Sillskap, underhallning
= Statusyrke
= Statusutbildning
=Personlighet
=Karlek
=Ras, Nationalitet, Alder

Varden
som saljs och kops:

Mannen Kvinnan
«Siljer: $3$ = Séljer: Skonhet
=Koper: Skonhet eKoper: $$

Séljare &r kopare
KOpare ar saljare
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Asa, Vad ett avslut betyder...
vill du Sdljare - Kopare
g i f 't a = Det &r over... = Nu borjar det...
. = Vinst = Medel att na vinst
d 1. g me d: =Férsaljningen slut = Shopping fortsétter
' = Nytt fokus = Soker bekréftelse
m 1 g ? = Spanningen sldpper = Spénningen okar

Relationens karaktar

Balanserad

Fientlig Vinlig

Ensidig

Relationens karaktéar

Emotionell

Ytlig Djup

Funktionell
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Frankly my dear, | don’t
give a damn!

Drivkraft:
- Latta fotter

Vem vill mer?

Vem litar pa dig?

1. Kundens bésta
2. Larande relation

One to One Marketing:

1. Kundens béasta
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; = Shattebetalarn

Vialkommen ti

rening!

Organisation for kundens basta?

2. Larande relation

Lyssna och lar steg for steg

= Fraga forsiktigt — inga enkater

= Minns at kunden — inte "bra att veta”
< Skona kunden — lamna henne ifred

= Forenkla och forbattra — at kunden!
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Lojalitet

=Kdper om och om igen
«Qver 50% kundandel
= Motstar battre alternativ

= Ar ngjd - Tycker mycket om
=Rekommenderar till andra
=Engagerad i relationen

Lojalitetens drivkrafter

«Tvang, inlasning
=Bargain, bonus

=\/ana, bekvamlighet
=Engagemang

Neal Elzenga from
www.netsage.com calls
Toyspot automated
hotline

Drivkrafter:
- Latta fotter
- IT-drdmmen
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Ar Fort bra?

Ar Stor bra?

Ar Mycket bra?

[he wosld is too biz for us. Too much Foing on, ton manj
erimes, b mech violence and exctement, Try as you
will, you will get behind in the race, in spite of yourselt
[F< an incessant strain o keep pace... and still you loose
ground, Science enpties its discoveries on you so fast
that vou stagger beneath them in hopeless bewilderment
The political world 5 news seen so rpidly you're out of
breath trving lo keep pace with wha's in and wha's oul.
Evervthing is high pressure.

Human riaure can't enduee much more,

Forsta klass
aratt
sova hemma.

Frae fiere 101 4oy pa 2 10 fivrse. T

Hur kan du férenkla
ditt liv?
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Fordelar...

=Spar tid, forenklar
=Perfekt anpassning
«Befriar fran trams

o) .

o ....bara. bra’ Drivkrafter;
-P_rlvaﬂl\{, m'_tegrltet - Latta fotter
<Diskriminering IT-dré
= Tidstjuvar - -arommen

- Brattomkulturen

- —

» RSt 151 N B
=N 08 &
ras e -

(c) Ola.Feurst@bat.se



Relationsmarknadsféring och One-to-One 2001-01-25
Marketing for SalusAnsvar

”We built our nation on two
instructions: A i pengar?

Nér ar sen?

one was to give thanks, and the
other was to enjoy life.

Those are instructions!”

Chief Oren Lyons

Sioux Nation Names of the Moons

< Moon of Frost In the Teepee = Moon of Moon of Red Cherries

= Moon of the Dark Red Calves < Moon of Black Cherries

= Moon of the Snowblind = Moon When the Calves Grow Hair
= Moon of the Grass Appearing = Moon of the Changing Seasons
= Moon of the Shedding Ponies = Moon of the Falling Leaves

= Moon of Making Fat = Moon of the Popping Trees
Tips: E-mail-maran Tips: Tidssvélten
<Aldrig cc =Andas nar det ringer
=Aldrig upprord =Ge dig sjalv en stund
=Bilagor separat = &gg ner kameran
=Svara ej spam
=Sist in forst ut
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